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Introduction to the User Forum

This talk will introducing the User Forum by 
explaining (1) why we need it (2) how to join 
and use it, and (3) what will it achieve

Andy Götz 

EOSC Association and European Synchrotron Radiation Facility 
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“Friends, Romans, Countrymen – lend me your ears”
The world’s most famous forum is in Rome

Photo by The Quiet Atlas on Unsplash Photo by Korng Sok on Unsplash

https://unsplash.com/@thequietatlas?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/ancient-roman-ruins-with-tall-columns-and-stone-structures-NIp6D8-g-FA?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@korng_sok?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/people-walking-on-a-stone-path-with-roman-forum-in-the-background-lVYcZ1QFBj0?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Start with WHY
Inspired by Simon Sinek talk on TEDx

What

Why

How
Simon Sinek on TEDx

“Start with why”

https://youtu.be/u4ZoJKF_VuA
https://youtu.be/u4ZoJKF_VuA
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1. Identify who the Users are and give them a voice

2. Provide a place where Users can discuss

3. Gather User needs + feedback + complaints

4. Provide Users a place to publish and find results

5. Help Users to find solutions, data and services

6. Provide human generated feedback to Users

7. Provide Nodes a place where they can discuss, share 
solutions and interact with Users from other Nodes

8. Create a community with a common identity and brand

WHY create a User Forum for the EOSC Federation?

→ The EOSC Federation is made up of many different 
communities not a single community. 

→ Nodes (except the EEN) are federating services which 
are already in production part of an existing facility 

Q: Who are the users of the Federation then?
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How
Step 1

GO TO the forum

https://user-forum.eosc.eu

https://user-forum.eosc.eu/
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How
Step 2 

Welcome to the Forum

https://user-forum.eosc.eu

https://user-forum.eosc.eu/
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How
Step 3

Signup for an account
By Registering 

https://user-forum.eosc.eu

https://user-forum.eosc.eu/
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How
Step 4

Use your institutional identity to 
login with EOSC AAI / MyAccessID
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How
Step 5

ONCE your account has been validated by an administrator

Make your first post in a New Topic or Reply to one

Post your questions on the Forum
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Join the user forum – NOW !
Give your feedback on this session on the User Forum
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• NEEDS

• More and more Users and Nodes to join and be active the User Forum

• More and more posts + replies will help Users adopt EOSC Federation services

• ENABLES

• Users find and post solutions to common problems which then help more users

• Nodes to improve the User eXperience through Users feedback and discussion with Nodes

• RESULTS

• The User Forum becomes THE place to find out what others Users are doing in the Federation

• The Forum will create a common understanding of what the EOSC Federation provides and how 
it can continue to grow to help scientists do research and open science

The first User Meeting of EOSC Federation Users will be held in 2027 to 
highlight science being done with EOSC

WHAT can the User Forum achieve
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The Renaissance of the EOSC community
The User Forum will help (re-)create the EOSC Community in the Federation

https://fr.wikipedia.org/wiki/Accademia_del_Cimento


