D E0SC

Introduction to the User Forum

This talk will introducing the User Forum by
explaining (1) why we need it (2) how to join
and use it, and (3) what will it achieve

Andy GOtz

EOSC Association and European Synchrotron Radiation Facility
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oneosc “Friends, Romans, Countrymen — lend me your ears”

The world’s most famous forum is in Rome
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cneosc Start with WHY

Inspired by Simon Sinek talk on TEDx

W h a t Simon Sinek on TEDx
“Start with why”
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https://youtu.be/u4ZoJKF_VuA
https://youtu.be/u4ZoJKF_VuA

neosc WHY create a User Forum for the EOSC Federation?

- The EOSC Federation is made up of many different V
communities not a single community.

IT TAKES A

- Nodes (except the EEN) are federating services which

are already in production part of an existing facility @ﬂ 'o
BUILD A

Q: Who are the users of the Federation then?

Identify who the Users are and give them a voice
Provide a place where Users can discuss A OOMMUNl'v A
Gather User needs + feedback + complaints ’ %

Provide Users a place to publish and find results
Help Users to find solutions, data and services

Provide human generated feedback to Users

N a0 Db

Provide Nodes a place where they can discuss, share
solutions and interact with Users from other Nodes

8. Create a community with a common identity and brand
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CNeOSC Federation Signup & Login

Topics

More Welcome to EOSC Federation User Forum!

I I O W CATEGORIES Q Search =

EOSC Academy
Federation Nodes
S e I categories » | | tags » Hot Categories
t p Federation Projects g 9 - g
Federation Support Taopic Replies Views  Activity
Scientific Use Cases X EOSC Symposium 2026 User Session
i hcategories M General
GO TO the forum - 4 This topic is dedicated to the User Forum session at the EOSC Symposium 2026 on the (&) 1 4 1d
= 14th October 2026 in Florence. Everyone is invited to post questions, comments and
use-cases feedback before, during and after the session by rep... read more
https.//user-forum.eosc.eu announcement X Welcome to the EOSC Federation User Forum!
aai M General
I We are so glad you joined us. Here are some things you can do to get started: @ Introduce 0 77 Apr 30
J E charter yourself by adding your picture and information about yourself and your interests to your
handbook profile. What is one thi... read more
All tags Does Al replace need for a User Forum : -
2 0 h
M General @ @ ’

User Forum connected to M

Site Feedback R @@0@ 12 45 1d
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https://user-forum.eosc.eu/

CHensCc X Welcome to the EOSC Federation User Forum! §

M General

system U 4 Apr3o

We are so glad you joined us.

H O W Here are some things you can do to get started:

# Intreduce yourself by adding your picture and information about yourself and your interests to
your profile. What is one thing you'd like to be asked about?

Ste p 2 |1 Get to know the community by browsing discussions that are already happening here. When
you find a post interesting, informative, or entertaining, use the ¥ to show your appreciation or
support!

Contribute by commenting, sharing your own perspective, asking questions, or offering
feedback in the discussion. Before replying or starting new topics, please review the Community
Guidelines.

Welcome to the Forum - »

https://user-forum.eosc.eu

g

If you need help or have a suggestion, feel free 1o askin  Site Feedback or contact the
admins.

73 views

# Reply
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https://user-forum.eosc.eu/

N EOnSC

L ]
Welcome!

H OW Email
Step 3 Never shown to the public

Username
Signup for an account - » (:') MyAccessiD
By Registering Password @
https://user-forum.eosc.eu By registering, you agree to the privacy policy and terms of
Service.

=

Already have an account?

LogIn
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How

Step4 I

Use your institutional identity to
login with EOSC AAI / MyAccessID

1. Find your Identity Provider

Search by institution name,

email to find your Home
Organization, Institution or
University.

2. Log-in

Login with

AccessID

#+ ESRF - European Synchrotron 4

" Radiation Facility

esrf fr

Use your institutional
credentials to log in as you
normally do. If you do not
have any, use any of the
available guest and social
identity providers

Done

3. Enjoy

Access the content and
ﬁ features provided to your

— community.

4. Explore

53

”

/

Continue to work
seamlessly with your
community access.



— CNeonsC | Federation »

1

Topics

— Welcome back, andygotz!

My messages
Q, search ==
Review

Admin

Invite categories > || tags > Hot  Categories & New Topic

More

¥= Topic Replies  Views  Activity
CATEGORIES

@OOEC 6 85 sh
EOSC Academy B AAl E

Federation Nodes

. . I I M 2 23 1c
Federation Projects B EU Node use-cases O W

o —— + | Create a new topic S ¥ X
Scientific Us Type title, or paste a link here St e p 5 1d
, M General v | | optional 1ags +
All categories
mA B 7 T ® 9 ¢ L = @ @ - 20

ype here. Use Markdown, EBCode, or HTML to format. Drag or paste 1mages.

ONCE your account has been validated by an administrator

Make your first post in a New Topic or Reply to one

=0 Gy piscard Post your questions on the Forum



oeosc Join the user forum — NOW |  EEEE——) [=]

Give your feedback on this session on the User Forum

Topics X EOSC Symposium 2026 User Session

B General
My posts
My messages @ andygotz © 14° 21h p 2
Review - This topic is dedicated to the User Forum session at the EOSC Symposium 2026 1 on the 14th Oct 10
Admin October 2026 in Florence. 1/2
Invite Everyone is invited to post questions, comments and feedback before, during and after the Oct 10

session by replying to this post.
More

If you haven't sighed up for the forum yet then please do so NOW and try sending your first post.

S ECORIES Tell us how what you would like to see in the forum or how you think it can help to build the EOSC

EOSC Academy Community.

Federation Nodes Posts on other topics are of course welcome too. The User Forum is your voice as user of the

EOSC Federation.
Federation Projects

4 Federation Support
® Reply 21k
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cneosc WHAT can the User Forum achieve

 NEEDS

« More and more Users and Nodes to join and be active the User Forum

« More and more posts + replies will help Users adopt EOSC Federation services
 ENABLES

« Users find and post solutions to common problems which then help more users

« Nodes to improve the User eXperience through Users feedback and discussion with Nodes
 RESULTS

« The User Forum becomes THE place to find out what others Users are doing in the Federation

* The Forum will create a common understanding of what the EOSC Federation provides and how
it can continue to grow to help scientists do research and open science

The first User Meeting of EOSC Federation Users will be held in 2027 to
highlight science being done with EOSC
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oneosc The Renaissance of the EOSC community

The User Forum will help (re-)create the EOSC Community in the Federation

inl rmenzr ‘
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'https //frW|k|ped|a org/wiki/Accademia_del Cimento
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