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Survey on Healthcare Experiences of Foreign Residents in Japan

[7> % —b® B / Purpose of the Survey]

ZO7 =M. BARTHED ADBRRPIV=y DICITEEIC, EARIETHESZD, EALBITNHZLERILTEDNEMBIZHDHDT
¥ COMRIGTEIZHATE (25K00476) IICL>TITONTNET, HELDBRIAEDBEANBFRIIHDOOHELA, EZADNEINITAAT
T 7T B 593FE HhVET, SHHEBREOLET,

This survey aims to learn about what difficulties foreign residents face when visiting hospitals or clinics in Japan, and what kinds
of support help them feel more comfortable.

It is part of a research project supported by the JSPS Grant-in-Aid (No. 25K00476). No personal information such as your
name or email will be collected. Participation is voluntary.The survey takes about 5 minutes to complete.

Thank you for your cooperation.

@ FFEHFEE (Principal Investigator) : & B Z (Jun Iwata) BiR KFEZE8%4#% (Professor, Faculty of Medicine Shimane University)

@ HEHAR (Survey Period) : 2025118178 (A)~128218(H)

* WA

| EAXIEFR (Z(FALLOIFTD) / About You

1. HEE (LwoLACL) / Country of Origin *

2. F#p(RaAnlY) / Age *

(O 198LUF / under 19
(O 20-39%&/ 20-39

(O 40-59#% / 40-59
() 60-79#% / 60-79
O

80m%LL L / 80 or older

3. MBI (HL\RD) / Gender *
O 5 / Male
(O % /Female

(O =it / Other



4. BRICTATWSEIE (D A) / Length of stay in Japan *
(O 6mB&EA / less than 6month
(O 64A~1% /6 months - 1 year
O 1~3% /1 year - 3 years

(O 3%FLLE / more than 3 years

5. FATWAEIERTIR (EEDSITFA) / Prefecture where you live *

6. BAICW\SIEH (UKS) / Why are you in Japan? *
O -8 (RAEL>-UPID5<) / To study
O #=EWLCSE) / Towork
() ##EERB(ED5LoLw?) / For technical intern training
(O #7(WLI>) / For traveling

O FI&RHEL) / To live with family

O =zofte

7. BARFEDL NIV / Japanese Language Level *
(O &L/ None
() #LEH3 /Basic
() B#®LENTES / Intermediate (Daily conversation)

O tFmLLELTES / Advanced



Il. EEY—EXDFIA / Use of Medical Services

8. EARBEEY—EREINETHENELAN? (EHEZT) / What kind of medical services have you
used?(Select all that apply) *

[] ses@s15LY) / Outpatient

ARz (I2920\A) / Inpatient

2 (ZwdEWD) / Emergency

BERZW (FATOLARA) / Health check-up

EF (®o&LL) /Pharmacy

I T R N R I

Z0fth

9. EEIENBER (LAZD) DR, @R (D5%L). BRR7 7V, BRRADTNARIEEEFENELZM? / Did you
use an interpreter, a translation app, or a translation device during your consultation with a doctor?
*

(O 1#4 Yes

O whxNo

10. 9. THNIN(Yes) IEBZF=AN EN (F/IX) ABERUEL=m? (1EEEZF]) / If you answered “Yes”
to question 9, who (or what) interpreted for you? (Select all that apply)

(] mBxzr&v7 / Hospital staff

ZOMi&@:R / Professional interpreter
RS> T 47 Di@ER / Volunteer interpreter
& / Family

AA. FA / Friend or acquintance

O 0 0 g d

BR7FVU-F /XA R / Translation app or device



ll. EEFNDENS / Impression of Doctors

11. LTFDOXITDNT, HRF=DRBRCIT—FEENVDHDEZSATES), / Please choose the answer that best
matches your feeling. *

ETHEDRD/ EBESEBHVZ RN F5BbilN/ Fol<ESB DI

Z585 / Agree ) L\ / Strongly
Strongly agree / Neutral Disagree disagres

EfiZ e

FNREETHEL

wNhie /

Doctors used O O O O O
easy English

Ed:liee oYUk

FTWBAETHE

Lnr, /

Doctors used O Q Q Q O
easy Japanese

EREMIE AL (S
A PREA (L
WIELD) &AL

[cLT<nre, /
Doctors O O O O O
respected my

culture and
religion.

NENEPSH
fe<En e e

7=, / | felt
treated coldly O O O O O

because lam a
foreigner.

EffEEELS

EOT<Nh e /

Doctors

listened O O O O O
carefully.

BHEOTRER

Loghore, /

It was easy to

ask questions O O O O O
or share

worries.

EEf(, Bo<Y
LY., vl
WEEZzFE>TS

nre, /
Doctors spoke O Q O O O
slowly and

used easy
words.

RIS, FhHEE

RUIZMESIE

reLbredrTn

7=. / Doctors

checked if | O O Q Q Q
understood

their

explanation.



V. £<FB=6D7457 / ldeas for Better Medical Service

12. BARTRLULTERY —EREZI(TH7=DC. EABYR—IBHBIEOVNERBNETH? EHEZET) / What

13.

kinds of support would help you feel more comfortable when receiving medical care in Japan?
(Select all that apply) *

(] #sEmEEH3E / Doctors who can speak English

i

% EB%& &R / Doctors who can speak multiple languages

BERY—E R / Interpreter service

EEELRRODMYP TG / Clear explanation of medical costs and the health insurance system

RHPXLEAYNIT B35 / Respect for my religion or culture

SHEARITOEEERPEIF— / Information sessions for foreign residents

I U N N I O

Z0fth

BARDEREICDNT, Bo/kli® L TIFLWZEEBRITENTSZS, / Please write freely about
your thoughts, experiences or suggestions about medical service in Japan.
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@ Microsoft Forms



