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Moodle is a widely adopted learning management system, used by over 500 million people worldwide.

Yet, student posts on social media often reveal confusion and frustration when using Moodle. Many of these
issues stem from configuration settings?problems that could be avoided if educators had a clearer understand-
ing of how these settings work.

In this session, we share insights drawn from student social media posts and thousands of helpdesk inquiries
from educators to uncover common misunderstandings and hidden pitfalls in Moodle settings. We will ex-
plain which settings are most frequently misunderstood and where problems tend to occur.

This session is ideal for educators who have received student feedback or who want to create a better learning
experience.
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